
Cgov 

Government Contact Services Community of Practice 

-- Synergy for Customer Contact Service Excellence in Government -- 

  

September, 2011 

  

Happy National Preparedness Month! 

 

 

  

**NEWS** 

  

See you @ G3C! 

The Government Contact Center Council will present their first conference on the 22nd of this month in 

Washington. 

Join me for some great panels on social media, metrics, and customer feedback.  Space is limited! 

 

  

 

GCSEA Nominations Open Next Month 

 

Nominations for the 2012 Government Customer Support Excellence Awards will open here in the next issue. 

Stay tuned! 

 

 

 

Next Generation 911 

 

 

  

http://r20.rs6.net/tn.jsp?llr=jahggocab&et=1107152256773&s=146&e=001Ma5MqRw87IIA7P1sedH_LiyTLZaTAwswW2sNzun36iySviW7PXLoc4NZx_LFXsT1H3OMMr3NmSOEtkvNmzYzPhp-cSNvQ6vOxznBx0RhqNSteLOGgK4Ud34csWf2qDOytzU_Tif3XFe8orsD37RsoXuc6Af7WpS73PciYOWfq6h4bNSo7kMj8w==
http://www.usa.gov/webcontent/wmu/summer2011/g3c-conference.shtml
http://www.cnn.com/2011/TECH/mobile/08/11/text.911.mashable/index.html?hpt=hp_bn7


**INFORMATION** 

  

iPad Cities 

  

Federal Customer Experience 

   

Web Site Ads  

 

 Social Networking Demographics 

 

Mobile Apps 

 
   

 **RESOURCES** 

  

Social Media 

 

 Agent Motivation 

   

Agency Outreach  

[Requires registration] 

  

50 Best Web Sites 

 

 Government Clouds 

 

 Open Government Initiative 

http://mashable.com/2011/08/08/ipad-friendly-cities/
http://www.meritalk.com/pdfs/MeriTalk_2011_Federal_Customer_Experience_Report_082911_Final.pdf
http://www.nextgov.com/nextgov/ng_20110811_1032.php?oref=rss?zone=NGtoday
http://www.cnn.com/2011/TECH/social.media/08/26/women.social.networks/index.html?hpt=hp_bn7
http://www.nextgov.com/nextgov/ng_20110819_2942.php?oref=rss?zone=NGtoday
http://www.gao.gov/new.items/d11605.pdf
http://www.openforum.com/articles/alternatives-to-raises-that-employees-appreciate
http://www.govexec.com/gbc/download/?doc=report/public-outreach-02
http://www.time.com/time/specials/packages/article/0,28804,2087815_2087821_2087822,00.html
http://www.nextgov.com/nextgov/ng_20110817_9730.php?oref=rss?zone=NGtoday
http://www.govexec.com/pdfs/082211jm1.pdf


 

 

  

**EXAMPLES** 

  

eCitations 

 

 

 Texting 911 

 

 

 Mobile Public Reports 

 

 

 GIS Portal 

 

 

 Crowdsourcing 

 

 

 Mobile CPR 

   
Web Site Advertising 

 

  

  

**OPPORTUNITIES** 

  

Web Sharing of Mobile Government Ideas 

Closes September 15 

 

http://www.govtech.com/policy-management/California-Highway-Patrol-Test-E-Ticketing-System.html?elq=c1d161bbeeed49e1acb42bfee21b41ad
http://blogs.newsobserver.com/bullseye/verizon-customers-can-text-911-messages-over-next-six-months
http://www.govtech.com/public-safety/Suspicious-Activity-Reporting-Mobile-in-Kentucky.html?elq=ec857ac8f9464faea009e6b36cddb0b3
http://datagateway.nrcs.usda.gov/
http://earthquake.usgs.gov/earthquakes/dyfi/form.php?network=us&code=c0005ild%E2%8C%A9=en
http://www.govtech.com/public-safety/Lifesaving-Fire-Department-CPR-App-Going-National.html?elq=13ffb072a09c4edc9aea3ce19375669b
http://cookcountyassessor.com/
http://www.gsa.gov/makingmobilegov


 Webinar on Federal Customer Service Initiative 

[Requires registration]  

  

Webinar on Cloud-Based Contact Center 

September 14 

[Requires registration] 

  

  

**EVENTS** 

  

Semantic Web Media 

New York, September 14 

 

 

 Business Intelligence 

Phoenix, September 18-20 

   
Service Innovation  

Park City, September 19-21 

   
Social Media for Government  

Atlanta, September 19-22 

   
Government Contact Center Council  

Washington, September 22 

   

Cloud-Enabled Government 

Washington, September 22 

Free! 

  

https://event.on24.com/eventRegistration/EventLobbyServlet?target=registration.jsp&eventid=339398&sessionid=1&key=6BD36A5EEB8761B5E50B6E4C549047B8&sourcepage=register
https://five9.webex.com/mw0306ld/mywebex/default.do;jsessionid=PyhNTpHFTNdpJxxQHK2RgG9v1hRCtZ88jLGY29fWF0Qp12DdVLm6%21994577900?nomenu=true&siteurl=five9&service=6&rnd=0.08435020681035288&main_url=https%3A%2F%2Ffive9.webex.com%2Fec0605ld%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26confViewID%3D750310803%26siteurl%3Dfive9%26%26%26
http://www.mediabistro.com/semanticwebmediasummit/?c=swmsenmh
https://www.eiseverywhere.com/ehome/24795/37355/?&&discountcode=CON4
http://www.serviceinnovation.org/included/docs/msum_2011_agenda.pdf
http://www.aliconferences.com/conf/social_media_govt0911/index.htm
http://www.usa.gov/webcontent/wmu/summer2011/g3c-conference.shtml
https://www.signup4.net/Public/ap.aspx?EID=CLOU21E


Consumer Affairs Professionals 

Mississauga, Ontario; September 22 

   

IT Service Management 

Washington, September 25-28 

 

Customer Insight 

Chicago, September 26-28 

   

Customer Service Week 

October 3-7, 2011 

   

Web Search 

Washington, October 3-4 
Registration discounts end August 2nd  

  

Web 2.0 

New York, October 10-13 

   

Call Center Demo 

Dallas, October 11-13 

   

IT for Government 

Dubai, October 11-12 

   

Customer Service and Support  

Chicago, October 12-13 

   

http://www.socap.org/ConferencesEvents/2011CanadaCommunityEvent.aspx
http://www.servicemanagementfusion.com/?utm_source=Email&utm_medium=email&utm_content=051011%2BFusion11%2BManager&utm_campaign=Events
http://www.customerinsightweek.com/Event.aspx?id=541170
http://www.csweek.com/customer_service_week.php
http://www.websearchu.com/Fall2011/DailySchedule.aspx
http://www.web2expo.com/webexny2011/
http://links.email.icmi.com/servlet/MailView?ms=MTc3NTUwMwS2&r=MTgyNzkzNzU5MgS2&j=Mjk0MjIwNDUS1&mt=1&rt=0
http://www.fleminggulf.com/telecom-and-it/middle-east/it-for-government-2011
http://www.hthts.com/signature.htm


Customer Care 

Orlando, October 16-19 

   

Telework 

Washington, October 18 

Free! 

  

Taxonomy 

Washington, October 31-November 1 

 
   

**GOOD READING** 

  

Crowdsourcing 

 

Helping 911 Help You 
   

Citizen Impacts 

   

The Forgotten Voice 

   

Customer Service in Government 

 
   

 

**PARTING THOUGHT** 

  

“Many agencies are so busy meeting management goals that they lose sight of the  

fact that their programs might provide only part of what customers need to complete their tasks.” 
--Candi Harrison in Federal Computer Week 

http://www.socap.org/ConferencesEvents/2011AnnualConference.aspx
https://teleworkexchange.com/
http://www.taxonomybootcamp.com/2011/Monday.aspx
http://www.suntimes.com/news/6825477-418/residents-full-of-ideas-for-budget-help-from-legal-pot-to-private-cta.html
http://www.southwestreviewnews.com/main.asp?SectionID=62&SubSectionID=275&ArticleID=6880
http://money.cnn.com/2011/08/17/pf/social_security_deaths_mistakes/index.htm?hpt=hp_c2
http://www.crmadvocate.com/idb/40772e.html
http://fcw.com/Articles/2011/08/22/HOME-PAGE-Gov-20-Customer-service-in-government.aspx?Page=1


 

 

 

----------------------------------------------------------------------------------------------------------------------------  

 

Please share this free monthly with others who serve Government’s customers, and visit us 

 We're also on Facebook at Cgov 

If you've received this in error, simply reply with "unsubscribe" 
 

 Your news and feedback are always welcome at Daryl.L.Covey@noaa.gov  

Information items must be received by the 25th of the month to be considered for the next issue. 

 

 

http://www.fedhelpdesk.roc.noaa.gov/
mailto:Daryl.L.Covey@noaa.gov

