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Please share this free monthly with others who serve Government’s customers, and Visit us
Your news and comments are always welcome at Daryl.L..Covey@noaa.gov
Items must be received by the 25th of the month to be considered for the next issue.

** N EWS**

See You @ GCS !
Our ninth annual Government Customer Support Conference program kicks off April 19" in Alexandria..
If you attend, be sure to say “hi” and plan to join our networking dinner outings listed below.

Dinner Outings During GCS
These popular outings are open to all in our community of practice, regardless of whether you 're attending the
conference.
Each will depart from the lobby of the Hilton Old Town in Alexandria at times shown.

Sunday, April 18, River ride to Georgetown
RSVP by April 17
Departs promptly at 4:45 pm via taxi to the 5:30 water taxi on the Potomac River to Georgetown.
We’ll return after dinner via Metro.

Monday, April 19, Dinner at Woodley Park
Departs at 6:00 pm taking Metro to Woodley Park -- many cuisines available.
We’ll break to smaller groups based on dining preferences and then return together.

Tuesday, April 20, Moonlight Monument Tour
Make your tour reservation at link below
Departs promptly at 5:15 pm taking Metro to Union Station for dinner,
The 2.5 hour monument tour departs there at 7:30. Return to hotel around 11:00 pm.

Wednesday, April 21, To Be Announced
Details of this outing will be announced at the conference.
We’ll walk or bus to dine on historic King Street in Alexandria.

This Year’s Federal Citizen Service Award Winners

You can check them out here.
Congrats to all!

**INFORMATION**


http://www.fedhelpdesk.roc.noaa.gov/
mailto:Daryl.L.Covey@noaa.gov
http://www.hthts.com/gcs2010program.htm
http://www.hthts.com/gcs.htm
http://www.potomacriverboatco.com/monuments-cruise-rates.php
http://www.trustedtours.com/store/Monuments-by-Moonlight-Night-Tour-C211.aspx
http://citizenserviceaward.wordpress.com/

Handling Chat

Voicing

Purpose-Driven Social Networking

Social Media Strategy

Web Branding

Government Cookies

Voice Biometrics in the Cloud

**RESOURCES**

Library Internet Usage

National Broadband Plan

Be a Martian!

Cloud Computing

**OPPORTUNITIES**
Free Seminars

Selecting Help Desk Software
Various dates

Handling non-English Calls
April 6

Award Nominations

Municipal Information Systems
Closes April 16



http://www.govtech.com/gt/articles/749573
http://www.cnn.com/2010/TECH/03/19/voice.recognition/index.html?hpt=T2
http://www.govtech.com/gt/articles/749000?elq=0d11d9a869684e2abbcdf561f2bec321
http://www.icmi.com/knowledgecenter/details.aspx?id=2024%20&utm_source=Email&utm_medium=email&utm_content=030410%2BCall%20Center%20Insider&utm_campaign=Newsletters
http://wiredworkplace.nextgov.com/2010/03/web_20s_power_to_brand_public_service.php
http://www.nextgov.com/nextgov/ng_20100315_8480.php?oref=rss?zone=NGtoday
http://www.speechtechmag.com/Articles/Editorial/Cover-Story/Security-in-the-Cloud-61424.aspx
http://impact.ischool.washington.edu/documents/OPP4ALL_FinalReport.pdf
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-296858A1.pdf
http://beamartian.jpl.nasa.gov/
http://www.businessofgovernment.org/pdfs/WyldCloudReport.pdf
http://www.givainc.com/webinar/
http://r20.rs6.net/tn.jsp?et=1103143232994&s=4915&e=001zdwnTjGoANtHIw_OERzL3SvYkP8nIupQEk2zjV27pCcXT2OJdquAbAwdPv0HwFhmIOCrYurBpKQ6fMemoOsVcsbnpXL7k2ZecrriSOW7ecrYCb5COlEmzptqLmFBvNl7B3SFTk-xoxea0WK6TqzTeQ==
http://isurvey.esolutionsgroup.ca/TakeSurvey.aspx?EID=981B4722B865BI6846B776B4M5B082

IT Innovation
Closes April 30

**EVENTS**

Information Technology
Denver, April 6

Software as a Service
Santa Clara, April 6-7

Performance Measurement
Washington, April 6-9

Telework
Washington, April 8

Social Media for Recruiting
Washington, April 12-15

Cloud Customer Experience
Washington, April 13

Government Customer Support
Alexandria, VA; April 19-21

IT Service & Technical Support
Denver, April 20

Incoming Call Management
San Diego, April 20-23

Government Management Information Systems
Somerset, NJ; April 21

Enterprise Architecture
Washington, April 22

Mobile Voice
San Francisco, April 22-23


http://pro22.sgizmo.com/survey.php?SURVEY=EZSM3OB0JTJ08AWTYD1LGAC1750VT4-224305-63861717&pswsgt=1264026940&sg_g=1ed862f54429cc9ccf3710458ad1d520&iwid=IWH&_csg=348lX3YtUf.Qc&notice=DO-NOT-DISTRIBUTE-THIS-LINK
http://pro22.sgizmo.com/survey.php?SURVEY=EZSM3OB0JTJ08AWTYD1LGAC1750VT4-224305-63861717&pswsgt=1264026940&sg_g=1ed862f54429cc9ccf3710458ad1d520&iwid=IWH&_csg=348lX3YtUf.Qc&notice=DO-NOT-DISTRIBUTE-THIS-LINK
http://events.networkworld.info/t/4510231/346482554/96201/0/
https://www.eiseverywhere.com/ehome/index.php?eventid=7511&discountcode=event
http://www.aliconferences.com/conf/perf_meas_govt0410/index.htm
https://www.teleworkexchange.com/townhallmeeting/2010-spring-attendee-reg.asp?utm_source=AdaptiveMailer&utm_medium=email&utm_campaign=TE%20-%20Spring%202010%20THM%20Attendee%20Marketing&org=2022&lvl=100&ite=570&lea=911147&ctr=0&par=1
http://www.aliconferences.com/conf/social_media_recruit0410/index.htm
http://www.digitalgovernment.com/Events/Conferences/Use-Secure-Cloud-Today-to-Optimize-Customer-Experiences.shtml
http://www.hthts.com/gcs.htm
http://www.thinkhdi.com/hdi.aspx?c=567
http://www.icmi.com/SanDiegoSymposium/
http://www.njgmis.org/conference.html
http://www.digitalgovernment.com/Events/Conferences/Enterprise-Architecture-Conference--Expo.shtml
http://www.mobilevoiceconference.com/

Web Search
Boston, April 26-27

Knowledge Management
Washington, May 3-5

Web 2.0
San Francisco, May 3-6

Business Ontologies
Ft. Collins, CO; May 3-6

Customer Contact Point
Sydney, May 5-6

Gov 2.0
Washington, May 25-27

**GO0OD READING**

Multichannel Management

CIO Perspective

**GOOD WATCHING**

Learning @ the Front Lines

**PARTING THOUGHT**

“Think of the government as one entity.”
— Laura Godfrey and Leilani Martinez


http://www.searchenginemeeting.net/2010/dailyschedule.aspx
http://events.1105govinfo.com/events/knowledge-management-conference-2010/home.aspx
http://www.web2expo.com/webexsf2010/
http://www.wilshireconferences.com/seminars/Ontologies/index.htm?utm_source=streamsend&utm_medium=email&utm_content=8877461&utm_campaign=Designing%20and%20Building%20Business%20Ontologies%20-%202010%20Seminar%20Dates%20Announced
http://www.acevents.com.au/ccp2010/
http://www.gov2expo.com/gov2expo2010/?cmp=em-conf-g2ex10-int-list-EM1-gxp10emp22
http://www.icmi.com/knowledgecenter/details.aspx?id=2023%20&utm_source=Email&utm_medium=email&utm_content=022510%2BCall%20Center%20Insider&utm_campaign=Newsletters
http://www.govtech.com/gt/articles/746599?elq=7cc37c16331641569bc90a9237b97875
http://www.cbs.com/primetime/undercover_boss/

